
Retail solutions

Why choose us…

■  We possess extensive experience of
delivering Network Critical Physical
Infrastructure (NCPI) across the retail
estate from Corporate Offices to
Regional Distribution Centres, Stores
and Branches.

■  All our services are provided in-
house, from design to installation,
where a dedicated project team will
be completely responsible for the
project ensuring it is delivered without
imposing on your time or disrupting
your business operations.

■  Our holistic solution provision
maximises your investment to reduce
OPEX and CAPEX costs.

■  We only deploy tried and tested NCPI
centric equipment manufactured by
the World’s leading organisations,
ensuring robust and uniform support
regardless of location.

Personnel operating within the retail sector are increasingly 
being asked to deliver more with less resource, critical 
deployment deadlines must be met without fail and 
IT systems must be faultless, agile and robust.

As retail operations become ever more complex the agility and 
resilience of IT systems to manage a wide range of functionality from 
Point of Supply to Point of Sale, Customer Experience & Retention, 
Analytics, Security and Finance becomes ever more critical.

Workspace Technology will provide you with the expertise, resource, 
innovation and operational agility to meet your obligations in 
the delivery of your Critical IT Physical Infrastructure. Our highly 
resilient and efficient Edge Hybrid Modular IT infrastructure 
will protect your IT compute services that supports your local 
network, cloud connection and production activities, including 
bandwidth intensive content and latency sensitive applications.

Are you…
Seeking a uniformed solution? 
Standardisation – Our standardisation of Network Critical Physical 
Infrastructure delivers resilient, efficient, cost-effective solutions 
that can be duplicated across the estate drastically reducing the 
time to deploy and accelerating delivery of rollout programmes.

Looking for efficiencies? 
Efficient – Ultra-energy efficient repeatable infrastructure 
optimises IT energy consumption, minmises carbon 
emissions and waste, removes the need for one off design 
or costly use of consultants and increases operational 
effectiveness through remote monitoring and support.

Requiring resilience? 
Resilient – Our expertly engineered NCPI solutions have 
redundancy and resilience built-in to ensure system availability.

Resource light? 
Dedicated Project Team – Our in-house Pentagon 360° Service 
delivers the complete project from concept to completion providing 
your organisation with a dedicated team who will be completely 
familiar with your approach to the delivery of your schemes.

Experiencing procurement challenges? 
Funding Assistance – We can provide options to assist in the 
funding of your projects including a range of leasing schemes 
and rolling contracts to suit your individual requirements.

Standards & Accreditations



Solutions for the Retail Estate

Interested in finding out more?
Our friendly team are on hand to take your call on 0121 354 4894 or send 
us an email at sales@workspace-technology.com

www.workspace-technology.com

Workspace Technology offers the 
perfect solution for ROBOs across 
the retail estate. Our prefabricated 
data centres are delivered as a 
box solution; pre-built, pre-tested 
and pre-configured. As they don’t 
require their own room, they can be 
easily positioned within an office 
environment with minimal disruption.

Features and benefits include;

■   Built-in Power and Cooling

■  Soundproof Enclosure

■  Security via Access Control
& Surveillance

 
Within the HQ building the data 
centre will support operational 
departments spread across multiple 
floors. Often to improve resilience 
each department will have its own 
comms room or independent network 
enclosure. Our services include; 

■  Design & Build

■  Repurposing

■  Refurbishment

■  Disaster Recovery

 
Modern Retail Distribution hubs are 
technology-driven, they run state-
of-the-art IT systems providing 
order processing, transportation and 
warehouse management systems 
that receive goods, scan bar codes, 
locate and store products efficiently, 
pick/pack and process orders, and 
plan loads and accept returns. 

Workspace Technology delivers 
the IT infrastructure that provides 
the platform on which distribution 
centre’s IT systems sit.

Hybrid data centre infrastructure 
provides a resilient solution, ensuring IT 
system availability - most organisations 
operate a cautious approach to 
the provision of their enterprise IT 
with a blend of on-site functionality 
coupled with cloud platforms and 
a separately located DR facility.

We assist with an organisations’ 
hybrid approach to data centre and 
server room infrastructure, in the 
provision of colocation facilities for our 
clients. Our own data centre located 
centrally in the UK provides high 
levels of resilience, diverse extensive 
connectivity and power availability.

In-store features driven by technology 
provide a wide range of services 
to transform the retail experience, 
enabling retailers to retain existing 
customers, win new ones, widen 
product width and at the same time 
drive the improvement of in-store 
operational efficiencies to reduce cost. 

Smartphone penetration, interactive 
kiosks, mobile payments, BLE 
technology, RFID tagged products 
and smart shopping cart, drive the 
need for on-site IT infrastructure.

 
Delivering: 

■  Consultancy

■ Design

■ Build

■ Maintenance

■ Support

100% in-house. Our unique 
holistic approach offers improved 
communication, economies of 
scale, and complete peace of mind 
ensuring that your project is in 
safe hands during the lifetime of 
your data centre infrastructure.
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