
Data Centre Solutions

Energy Efficient By Design

Providing High Performance Energy 
Efficient Solutions for: 

Data Centres

Server Rooms

Communications Rooms

Modular & Mobile Data Centres

Creating an effective workspace environment
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Overview

Data Centre Solutions 
An Overview
Energy Efficient by Design
Workspace Technology’s Data Centre Solutions team design, build, manage and 
maintain scalable energy efficient data centres, server rooms and communications 
wiring closets for organisations across the UK.

Energy Efficient Design Practices
The application of EcoDesign™ principals contributes to sustainable data centre  
construction and represents Workspace Technology’s commitment to help our 
clients reduce their carbon footprint through the deployment of energy efficient 
technology and design. As a European Commissions ‘Code of Conduct for Data 
Centre Efficiency’ approved ‘Endorser’ Workspace Technology applies best practice 
principles throughout every stage of the design process. 

EcoDesign™ is based on five fundamental principles:

Measurement Without measurement it can be difficult to understand why and where energy performance is 
poor and how to improve it. It is a recommendation of the Carbon Trust that sub-metering of 
high energy consumption infrastructure is implemented.

‘Right Size’ 
Architecture

Modular, scalable power and cooling architecture that allows deployment as needed. This is 
the crucial element for improving data centre efficiency.

Efficient Cooling 
Technology

The implementation of modern energy efficient cooling technologies reduces operational 
energy overhead. The configuration of AC system set points, more appropriate to modern 
computer technology, will have a surprising contribution to data centre energy savings.

Clear Segregated 
Airflow

Ensuring a clear airflow path whilst eliminating the mixing of hot and cold air through the 
deployment of appropriate ducting, aisle containment and airflow management technology will 
contribute to significant reductions in the energy demand of the cooling system.

Efficient Room 
Layout

An efficient room layout will facilitate the deployment of appropriate cooling, allow for a 
modular growth strategy and assist airflow separation. Correctly positioned grille tiles will 
ensure airflow to equipment inlet positions.
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Overview

Data Centre Architecture
Workspace Technology has simplified the architecture from which we deliver data 
centre infrastructure and associated technology in order to support client availability, 
agility, energy efficiency and business needs.

■ Construction - creating the space through planning, design, installation and
construction services.

■ Cooling - efficient cooling & airflow deployed through a range of computer room
air conditioning, free cooling technology, aisle containment and airflow management.

■ Protection - mission critical environments through the installation of effective fire
detection and fire suppression systems.

■ Technical - fit for purpose infrastructure & technology including structured
cabling equipment racks & accessories, communications and related technical
services.

■ Engineering - power architecture through HV and LV switchgear, mechanical and
critical distribution, PDUs, power generators, UPS systems and intelligent
rack distribution.

■ Management - pro-active management and control incorporating environmental,
security and energy measurement, monitoring & management technology.

Design Methodology
Workspace Technology consultants apply contemporary design methodologies for 
data centre facilities. The deployment of modular standardised building blocks 
eliminates the need for one time engineering, and enables the right sizing of data 
centre facilities.

Our approach to the standardisation of designs increases reliability, reduces Mean 
Time To Repair (MTTR) and reduces human error. Our designs enable improved speed 
of deployment, provide the ability to scale, and ability to reconfigure in line with the fast 
changing IT refreshes that take place during the lifetime of the data centre facility.
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Construction

Creating the Space
Workspace Technology’s Data Centre Solutions division provides  
comprehensive space planning, design, installation and construction services 
to create an effective and efficient data centre facility.

Planning
Our data centre design consultants implement expert space, layout 
and capacity planning to support efficient cooling and effective airflow combined 
with modular and scalable growth strategies. 

Workspace Technology’s design team ensure fundamental physical build and 
location criteria are fully addressed throughout the design engagement. 

■ Build Construction and Quality

■ Physical Security

■ Service Access

■ Quality and Capacity of Utility Power

■ Bandwidth Availability

■ Geography

Workspace Technology’s design team work in partnership with clients to ensure 
compliance with appropriate Building Regulations and Planning Approvals.

Interior Construction
Workspace Technology provides a range of traditional interior construction techniques 
including block work, fire rated partitions and plaster board construction. Our strategy 
is to provide a total solution for clients including internal joinery, ceiling grid systems, 
raised access floors, final decoration and finishes to complement high availability 
environments. 
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Construction

Pre-Engineered Composite Panel Systems
Workspace Technology offers pre-engineered composite panel systems which offer 
a clean and fast alternative to traditional construction techniques. A range of panel 
performance levels are available including FR30, FR60 and ‘ModuSec’, the UK’s 
leading data centre and server room modular construction product. The ModuSec 
system is designed to support enhanced protection for data and server equipment 
from Heat, Water, Smoke and Rodents.

Raised Access Floors
A raised access floor has the advantage of a service void, which enables the 
distribution and deployment of power, mechanical, air cooling, security, fire and IT 
infrastructure services. Workspace Technology offers a range of heavy duty raised 
access floor panels with factory bonded antistatic vinyl finish ideal for data centre 
environments. Raised Access Flooring systems are installed complete with grille 
tiles, Koldlok brush seal systems, ramps, steps and handrails as required to support 
individual data centre arrangements. 

External Civil Works
As part of a turnkey data centre installation Workspace Technology will undertake 
all associated civil works as required to support external plant installations including 
structural plinths, ducts and custom GRP housings designed to protect  
external equipment.
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Cooling

Efficient Cooling & Airflow
In order to support a wide range of data centre capacities, layouts and 
equipment rack densities Workspace Technology offers a comprehensive 
selection of cooling systems. 

Cooling Technology Options
Cooling systems offered by Workspace Technology include traditional Perimeter 
Computer Room Air Conditioning (CRAC) units, In-Row, On-Rack / Rear Door as 
well as overhead cooling systems. Traditionally cooling represented a significant 
energy overhead to a data centre, Workspace Technology’s drive to maximise 
energy efficiency through best practice is reflected in our encouragement to deploy 
low energy free  cool technology.

Cooling Selection Description Free Cooling Option
Typical Max kW Per 
Rack Design Density*

Denco Happel 
Perimeter CRAC Units

Denco’s leading range of Multi-Denco  and 
Ultra-Denco perimeter based AC systems 
scale from 10kW through to 110kW Net 
Sensible. 

CombiCool Option. 8/10kW

APC/Schneider 
Electric InRow 
Cooling

InRow cooling technology delivers cold air 
directly to the front of equipment racks 
reducing fan power requirements. 
Selection options include DX and Chilled 
Water versions.

Chiller units can be 
combined with free 
cool drycooler, 
adiabatic or cooling 
tower systems.

20/30kW

Coldlogik - Rear 
Rack Cooling

Coldlogik Rear Rack chilled water cooling 
technology provides a cost effective and 
efficient solution for medium to high 
density rack deployments.

Chiller units can be 
combined with free cool 
drycooler, adiabatic or 
cooling tower systems.

40/60kW

Freecool® Direct 
Evaporative Free 
Air Cooling

Workspace Technology’s innovative low 
energy Freecool® solution is ideal for those 
clients who wish to deliver the ultimate in 
energy performance. Standard units deliver 
up to 30kW with custom systems delivering 
up to 500kW Net Sensible capacity per unit.

Direct or indirect fresh 
air cooling as standard.

15/20kW

We also offer a range of supplementary cooling solutions including fan assisted 
tiles  and rack air distribution and air removal products to help enhance and 
improve airflow when appropriate.
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Cooling

Freecool® Evaporative Free 
Air Cooling
Freecool® Evaporative Free Air Cooling by Workspace Technology delivers innovative 
low energy cooling for data centre environments typically delivering PUE figures of  
<1.15. 

Freecool® offers clients a choice of direct and indirect airflow configurations. The 
optional ‘Cool Wall’ module supports mechanical backup or top up cooling for all 
modes of system operation. 

Freecool® installations are designed and built from scalable standardised modules 
that can be interconnected in a bespoke arrangement supporting ‘real world’ client 
applications. Workspace Technology’s Freecool® can be installed as part of a new 
data centre or can be retrofitted and configured to work in harmony with existing 
cooling technology. Supporting rack densities from 1kW to 20kW Freecool® is growing 
in popularity and has become the preferred cooling technology for many public sector 
and corporate organisations.
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■ Space Design

■ Power Architecture

■ HPC Data Centre Infrastructure
Management Systems

■ HPC Integration

■ Cooling infrastructure deployment, for
either standalone in-rack cooling
systems or integration with shared
cooling facilities

Cooling

Effective Cooling For High 
Performance Computing
A HPC facility provides access to substantial computing resource; it is a 
vital tool for the provision of Research and Knowledge Transfer Strategies, 
increasing research capabilities, attracting high calibre personnel and enabling 
grant and commercial income.

HPC compute environments generate more heat and consume more power than 
traditional rack mount servers, implementation of HPC either into an existing data 
centre or a new facility requires expert planning, installation and ongoing 
management.

Workspace Technology’s HPCIS strategy provides the deep and holistic skill sets 
necessary to ensure the robust, seamless and future proofed deployment of HPC 
equipment, the implementation service includes for a continuous and supportive  
optimisation resource.
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Cooling

Aisle Containment & Airflow Management
Eliminating the mixing of hot and cold air flows within a data centre helps provide 
better control of equipment inlet temperatures. This enables cooling system 
temperature set points to be increased (thereby saving energy) whilst still supplying 
the load within recommended operating temperatures. 

Benefits of Containment & Airflow Management:

■ Reduced CO2 Emissions

■ Reduced AC energy consumption and operating costs

■ Improved PUE Room Ratings

■ Improves ‘Green Credentials’

■ Increased air-conditioning cooling capacity

■ Improved ‘inlet’ temperature control

■ Reduced down time of server equipment

FlexAisle® from Workspace Technology is a vendor independent flexible data centre 
airflow containment solution. FlexAisle® provides a simple and cost effective passive 
method for eliminating the mixing of hot and cold airflows within a data centre or 
server room environment. The goal of FlexAisle® is to maximise the performance, 
uptime and life expectancy whilst reducing operating costs. Configuration options 
include Cold Aisle Corridor, Hot Aisle Return Plenum and Hot Aisle Containment. 

Additional technology such as cabinet blanking panels, floor brush sealing and airflow 
products from leading manufacturers, including APC, Plennafil and Koldlok, further 
improve airflow efficiency.
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Protection

Mission Critical Environments
Today’s Server Rooms and Data Centres, more than ever, are under enormous 
pressure to maintain operations. Some companies risk losing millions of 
pounds with one single data centre glitch. Therefore it’s not hard to believe 
that in the event of a catastrophic data centre fire, a company may not only 
lose millions but may also go out of business. Workspace Technology’s Data 
Centre Solutions ‘Protection’ services provide fire detection and fire 
suppression systems for mission critical environments.

Fire protection provides essential security against fire. Simply put, if an environment 
is incapable of breeding a fire then there will be no threat of fire damage to the 
facility. In a data centre, the main goal of a fire protection system is to get the fire 
under control, without disrupting the flow of business and without threatening the 
personnel inside.

The purposes of the Fire Protection System are to:
■ Identify the presence of a fire

■ Communicate the existence of the fire to occupants and authorities

■ Contain and extinguish the fire if possible

Workspace Technology’s Data Centre Solutions division offers design and 
installation of detection measures and a range of ‘Zero Ozone Depletion’ 
suppression gaseous agents. Agent selection is typically based on budgets, room 
volume and available floor space.

Gaseous Agent Atmospheric Lifetime Ozone Depletion Potential
Global Warming  
Potential (100 Years)

HFC-227ea (FM200) 34.2 Years 0 3220

Novec 1230 5 Days 0 1

IG-55 ProInert 0 0 0

VESDA
Workspace Technology also offers Very Early Smoke Detection Apparatus (VESDA) 
systems with enhanced protection though the use of laser sampling which recognises 
early signs of possible combustion long before any fire suppression system would be 
activated.
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Technical

Technical Infrastructure & 
Technology 
Workspace Technology’s ‘Technical’ building block incorporates structured 
cabling, equipment racks & accessories, communications and related technical 
services required within data centre, communications and server room 
environments. 

Structured Cabling
Workspace Technology design scalable data centre cabling infrastructure in order to 
support flexible connectivity, future growth and potentially new technologies, providing 
Data Centre Performance, Density and Manageability … without compromise.

Equipment Racks & Accessories
Workspace Technology offers a wide choice of high quality enterprise class equipment 
racks from a range of manufacturers including APC by Schneider Electric.

Racks & Enclosure – Schneider Electric NetShelter enclosures, open frame racks, 
and related products provide a complete solution to meet the challenges facing server 
and networking applications across many environments. A range of rack accessories 
provide excellent cable management capabilities for high density networking, server 
and blade applications.

Rack PDUs - Whether deploying rack power distribution in a wiring closet, server 
room or data centre, Workspace Technology supports a variety of power density 
applications up to 22 kW per PDU. 
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Technical

We offer Schneider Electric’s industry leading range of Rack PDUs which 
include:

■ Basic Rack PDU — Entry-level power distribution for rack-mounted equipment

■ Metered Rack PDU — Advanced power distribution provides real-time remote
monitoring of connected loads

■ Switched Rack PDU — Premium power distribution allows remote control of
individual outlets and monitoring of aggregate current consumption

■ Metered-by-Outlet with Switching — Provides real-time remote monitoring of
each individual outlet and on/off outlet control

Security & Access Control
Physical security is part of data centre Infrastructure because it plays a direct role in 
maximising system availability. It does this by reducing down time from accidents or 
sabotage due to the possibility of unnecessary persons (or those with malicious 
intent) gaining access. 

Workspace Technology offers clients with options based on ‘what you have’, ‘what 
you know’, and ‘who you are’. Systems range from a simple lock and key to 
computer activated proximity card controllers and pin code devices. Combined with 
IP Camera monitoring, a flexible approach can be designed to support client 
demands.

Network Technology
Bandwidth demand from client centric computer systems leads to Local Area 
Network (LAN) infrastructure designs based on high performance, Layer 3 Ethernet 
switched equipment. Workspace Technology’s experienced consultants apply 
knowledge and best practice to help develop advice and execute robust network 
designs.
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Engineering

Power Architecture 
Next generation mission critical power systems must be adaptable to change in 
order to improve both availability and cost effectiveness. Workspace 
Technology employs a combination of standardisation, pre-engineering and 
modularisation to design resilient power distribution systems for the data 
centre. 

Workspace Technology’s contemporary approach to electrical installation helps 
reduce power consumption through modular, resilient and ‘right size’ design. Our Data 
Centre Solutions division supply and install a range of HV & LV Switchgear, 
mechanical and critical distribution, PDUs, power generators, UPS systems and 
intelligent rack distribution. 

Electrical Design Capacity
Workspace Technology’s design engineers utilise AMTECH ProDesign, one of the 
UK’s leading electrical design packages. This ensures full electrical design and 
calculation to BS 7671 IEE 17th Edition with correct cable sizes, discrimination, 
breaker ratings and settings.

All installations are provided with detailed one line schematics, distribution board 
schedules and system calculations. Workspace Technology is a fully Certified 
Electrical Contractor under the ECA Scheme. 

LV Switchgear & Power Distribution
Workspace Technology design electrical switchgear and associated distribution 
systems to meet the predicted design capacity and system availability to suit 
individual data centre demands. As an example high availability (Tier 3) data centres 
will deploy dual independent ‘A’ and ‘B’ power paths in order to offer enhanced 
resilience for dual corded servers and associated core network switches.

Our Engineering services include the design & build of:

■ Automatic Transfer &
Bypass Switch Panels

■ Mechanical & Critical Power
Distribution Systems

■ Standard and Intelligent
Perimeter PDUs

■ LV Switchgear
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Engineering

Uninterruptable Power Supply (UPS) Systems
Although the public utility power distribution systems are fairly reliable in most  
developed counties, even the best utility systems are inadequate to meet the needs 
of the critical non-stop data processing operations. UPS solutions will maintain 
service  for critical devices. 

Workspace Technology offer a comprehensive range of both single and three phase 
UPS systems to meet individual client demands. Single high capacity, rack mount or 
modular distributed UPS systems can be installed depending on the nature of  
the facility.

Workspace Technology partners with the world’s largest UPS manufacturer 
APC to provide energy efficient traditional and resilient modular UPS system 
providing high levels of availability.

Workspace Technology offers APC by Schneider Electric comprehensive range of 
both single phase and three phase electronic UPS systems and accessories to 
backup individual client demands. 

As an APC Elite Data Centre partner you can trust Workspace Technology to provide 
full design and integration solutions along with helpful support and information for 
APC’s complete range of UPS systems as part of its server room and data centre 
services. 

Workspace Technology also deploys Riello’s leading range of tradition and modular 
systems. The Riello UPS products range from 5kVa through to Megawatt systems. 
Workspace Technology’s engineering team provide full design, system integration 
and support services for clients across the UK.
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Standby Generators
Standby power generation is a key component of high availability power systems for 
data centres and network rooms. Information Technology systems may operate for 
minutes or even a few hours on UPS battery, but local power generation capability is 
crucial to achieving high availability and continuous operation in utility power  
failure situations.

Workspace Technology’s Power Generation team deliver engineering excellence and 
technically advanced power generation and mission critical power solutions very often 
in challenging environments.

Our comprehensive range of diesel generator sets deliver power solutions for data 
centre, commercial and industrial applications. Our Power Generation solutions are 
engineered by our team to interface with your on-site systems, control mechanisms, 
critical power loads, availability, and redundancy requirements. 

Power Generation solutions include open and closed units and can be supplied with 
appropriate sound attenuated for standby or continuous applications supporting 
single or three phase outputs. Workspace Technology’s generator options range from  
10kVA to 2100kVA.

Our Power Generation engineers will be pleased to assist with the selection of power 
units to suit your site specific applications. 

Generator Options include:

■ Open Skid

■ Canopy

■ Containerised

■ Modular Power Pod Units

Generator Set Enclosures and Containers
Workspace Technology offers Power Generation enclosures to suit your site specific 
applications ranging through from small, standard ISO and oversized containers. Built 
to last, our containers maximise space efficiency and minimise the on-site installation 
time and resource.

Engineering
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Management

Pro-active Management Control
The ability to alert a business to disasters or potential performance issues at 
the earliest moment is paramount. If a business can prevent a disaster or ‘over 
capacity’ it can safeguard against associated disruptions such as waiting for 
replacement systems or re-locating staff to a recovery centre. The management 
and monitoring of systems is essential to ensuring continued availability and 
performance during the life cycle of your Data Centre or Server Room  
Infrastructure.

Workspace Technology offers a comprehensive range of data centre management,  
environmental, physical security and energy management and monitoring solutions 
and services.

Management & Monitoring Architecture
Workspace Technology's structured approach to management and monitoring 
solutions is based on a tiered architecture. This architecture enables Workspace 
Technology to scale management & monitoring solutions to meet the demands of 
small communications rooms, server rooms through to large scale data centre 
deployments.

■ Level 5 – DCIM Suite - is a range of applications designed to manage all aspects
of a data centre infrastructure.

■ Level 4 – Enterprise Management - centralises device monitoring and control,
and provides asset management services.

■ Level 3 – IP Network - supports the information delivery mechanism.

■ Level 2 – Device Management - includes equipment SNMP/Modbus cards,
Intelligent PDUs and Environmental and Power Management Concentrators
designed to gather information for none intelligent (Level 1) sensors and probes.

■ Level 1 – Sensors & Probes - gathers environmental, physical and power
related information.

Workspace Technology deploy APC by Schneider Electric’s award winning range of 
Netbotz, StruxtureWare Data Centre Expert, and StruxtureWare DCIM products. 

Data Centre
Infrastructure
Management

Enterprise 
Device

Manager

IP Network

SNMP Concentrators
SNMP Agents

IP Cameras

4-20MA Transducers
Intelligent PDUs

Environment Sensors
and Probes

Volt Free Contacts
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Management

Data Centre Infrastructure Management (DCIM) (Level 5)
Organisations struggling with the complexities of availability, server consolidation,  
virtualisation and energy management are increasingly looking for more intelligent 
physical infrastructure data centre management systems. Traditional enterprise 
management, building management systems and network management systems do 
not address the physical infrastructure supporting IT assets.

Workspace Technology brings customers proactive data centre management through 
APC by Schneider Electric’s StruxureWare Data Centre Management Software, 
which shares a centralised database, enabling design, real-time monitoring, inventory 
management and planning through predictive simulation.

The APC StruxureWare Management Software’s end-to-end management approach 
allows data centres to run more smoothly on a daily basis. Its built-in business tools 
enable planning and budget management providing accurate control of capital, 
operational and energy use costs.

APC StruxureWare Data Centre Expert (DCE) (Level 4)
StruxureWare Expert is a vendor neutral, scalable monitoring system which collects, 
organises, and distributes critical alerts, surveillance video and key information, 
providing a unified view of complex physical infrastructure environments from 
anywhere on the network.

StruxureWare Expert will support real-time monitoring of power, cooling, security, 
and environment with user-defined reports and graphs. Instant fault notification and 
escalation enable quick assessment and resolution of critical infrastructure events 
that can adversely affect IT system availability.

This centralised repository of critical information can be accessed by multiple users 
from anywhere on the network, creating a consolidated view of the physical 
infrastructure. This open and flexible architecture expands with changing business 
needs through additional device licenses, add-on surveillance, and a complete suite 
of Data Centre Management software with seamless integration for traditional 
enterprise and building management systems.
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Management

APC by Schneider Electric Netbotz Environmental & 
Security (Level 2)
Workspace Technology integrates APC’s leading range of NetBotz premium security 
and environmental monitoring technology. The NetBotz Environmental and Security  
concentrators provide video surveillance and monitors temperature, humidity, door 
contact, VFC/dry contact, vibration, smoke, 2-way audio, spot leak and rope leak 
detection.

The NetBotz monitoring concentrator range is fully integrated with APC’s 
StruxureWare Data Centre Expert management platform. The NetBotz systems can 
be deployed in network closets, server rooms and data centres environments. 
NetBotz is designed to protect against physical threats, environmental or human, that 
can cause disruption or downtime to critical IT infrastructure.

This scalable suite of networked appliances, sensors, access controls and cameras is 
designed to safeguard critical environments. The modular design includes a range of 
common sensors supported by the NetBotz appliances.

StruxureWare Power Monitoring Expert
Power Monitoring Expert is a specialised power management system that provides 
power system intelligence for your entire data centre. It enables relevant information 
sharing and user-to-user collaboration while controlling costs. With deep insight into 
the operation of your electrical infrastructure, the system ensures your data centre 
can be operated at the design level of reliability while optimising energy costs and 
maximising the use of current assets. 

Power Monitoring Expert is designed to collect and manage data, helping you 
optimise your data centres' performance. It provides the right combination of data and 
analysis tools to meet the unique needs of your data centre.
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Mobile & 
Modular

Portable Energy Efficient Data 
Centre Deployments 
Workspace Technology has developed a unique range of energy efficient portable 
‘server ready’ data centre solutions.

Data Centre Infrastructure represents a significant investment for any company. 
Unlike traditional bricks and mortar or modular systems where relocation is not 
possible, Workspace Technology’s industry leading Mobile Data Centre allows for 
total portability. 

The Mobile Data Centre is designed for those businesses that require the flexibility to 
relocate server room facilities. The system also provides a cost effective way to 
easily expand existing data centres and to provide both business continuity and 
disaster recovery solutions.

Application Summary
■ Disaster Recovery and Business Continuity

■ Cost Effective Data Centre Expansion

■ Mobile Data Centre and Server Room Facilities

■ Media and Event Based Applications

■ Excellent alternative to a bricks and mortar build

■ Internet, Mobile and Telecoms Service providers for local POP systems

Mobile Data Centre - Key Features
■ ‘Server Ready’ - pre-engineered and wired ready for instant deployment of servers

■ Self-contained system complete with cabinets, cooling, UPS and power distribution

■ Based on Workspace Technology’s ‘EcoDesign’ principles, to reduce carbon
emissions through design and technology

■ Easy to deploy with minimum on-site preparation, for immediate functionality

■ Options for floor standing or a ‘trailer styled’ design for complete portability

■ Modular ‘right size’ designs
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Support

Engineering & Support Services
Workspace Technology is dedicated to delivering industry-leading service, 
support & optimisation for our clients across the UK. We draw on our 
significant knowledge and expertise of mission critical & data centre  
environments, technology and operations in order to provide a collaborative 
approach to service and support throughout the lifetime of your 
infrastructure. 

Workspace Technology delivers a comprehensive range of expert 24/7 planned 
preventative & emergency callout, remote monitoring, optimisation and facilities 
management plans. Our strategic service goals include:

■ Delivery of Holistic Mission Critical & Data Centre Support Services

■ To Improve Operational Efficiencies and Reduce Risk

■ Maximise Customer Assets

■ Provide Effective Change Management

■ Fulfil Service Level Objectives

■ Optimise Data Centre & Power Performance

Our range of Engineering & Support 
Services focus on mission critical 
power, data centre and 
communications room environments. 
We support a wide range of air-
conditioning systems, chilled water, 
UPS, generator, fire suppression, 
environmental monitoring, DCIM and 
associated mission critical  
infrastructure.

Planned 
Preventative 
Maintenance

Emergency
Break Fit
Response

Data Centre 
Optimisation 

Services
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Support

Planned Preventative & 
Emergency Maintenance 
Planned Preventative Maintenance ‘PPM’ delivers a range of scheduled 
maintenance and software / firmware upgrade services. All Planned Preventative 
Maintenance is carried out by competent and fully trained engineers. Regular PPM 
servicing will ensure equipment is operating correctly with up-to-date firmware 
helping to avoid unscheduled breakdowns and associated downtime.

Planned maintenance benefits include:

■ Easier planning of maintenance and ordering of scheduled replacement parts

■ Service costs are distributed more evenly

■ Helps identify problems before they occur

■ Increases equipment availability

Workspace Technology also provides a comprehensive break fix call-out service for 
all critical equipment.

Site Facilities Engineers
Planned preventive service activities tend to be targeted on core plant such as chillers 
or generator systems. Specialist data centre Facilities Engineers can complement 
PPM servicing by providing regular site visits in order to perform general infrastructure 
inspection, adjustments, lubrication and periodic testing. Depending on the nature of 
the data centre the recommended attendance frequency may range from daily, 
weekly, monthly or quarterly.

Typical Site Facilities Engineers activities will include inspection, testing and 
lubrication of a range of infrastructure, example include ventilation fans, duct work, 
filters, dampers, equipment racks, aisle containment and access doors. In addition 
services would include testing of lighting systems, periodic maintenance and record &  
documentation updates.
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Support

24 x 365 Infrastructure Remote Monitoring 
Workspace Technology’s Remote Monitoring service covers all aspects of 
essential data centre infrastructure, including power, UPS systems, generator sets, 
cooling; fire suppression, environmental and security monitoring. 

Workspace Technology’s technical support team will proactively monitor and 
provide fault management for the complete data centre infrastructure on behalf of 
the client maximising availability of the facility. 

Planned Preventitive Maintenance Schedule
New Equipment 12 Monoth Warranty
Minor Adjustments During Service Visits
Availability of Technicians 27 x 7 x 365
Engineers Callout Charges
Variable Response Time Options
Out of Warranty Equipment Replacement

Service Standard

Premium

Comprehensive

•
•
•
•

•
•
•
•
•
•

•
•
•
•
•
•
•
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Value

The Added Value Partner 
Workspace Technology will deliver to you world-class skills and  
capabilities; reduce costs, accelerate solutions deployment, and provide a 
culture of innovation that will deliver tangible commercial and operational 
advantage to your business.

In-House Design Team
Our in-house design team provide Multi Award Winning Highly Efficient innovative 
data centre solutions helping remove the high cost associated with the employment  
of consultants.

We provide the most granular of responses from technical specifications, detailed 
design drawings and comprehensive delivery plans, giving you greater visibility and 
full transparency of our offer.

In-House Project Delivery Team
We provide complete turnkey installation delivery removing layers of sub contract 
margins. We are CHAS and SAFE CONTRACTOR Principal and Sub Contractor 
accredited.

Our experienced Project Managers, many of whom are ex-HM Forces set the highest 
of standards in delivering data centre and associated infrastructure ensuring robust 
management of your project, meeting milestones to ensure your project is delivered  
on time.

We directly employ our own qualified data centre centric construction, electrical, 
mechanical and cabling experts ensuring continuity of data centre standards.

Innovation 
We deliver the ultimate in high efficiency data centre infrastructure with innovative 
solutions based on robust engineering principals. Our industry leading award winning 
Freecool® brand, that is capable of delivering true Carbon Neutral Cooling, is an 
excellent example of our commitment to providing high efficiency computing 
infrastructure – our innovative solutions offer compelling business propositions for 
your organisation.
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Value

Technology Partners 
We hold longstanding and accredited partnerships with many of the world’s largest 
data centre technology specialists, for instance we are accredited Schneider Electric 
Elite Data Centre Partners. These relationships enable us to provide your 
organisation with the best technology at a competitive rate.

As a participant in APC’s Elite Data Centre Partner programme, Workspace 
Technology provide exceptional levels of service and expertise helping clients to 
resolve wiring closet, server room and data centre design requirements and 
challenges across a broad spectrum of infrastructure technology including power, 
cooling and management.

Elite Partner status, ensures clients achieve full access to qualified and dedicated 
solution engineers, and on-going support, technical information and visibility to the 
new and fast moving developments within the wiring closet, server room and data 
centre infrastructure environment.
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Commitment

Quality & Safety 
The expertise of Workspace Technology is associated with a quest for total quality, 
not just our products and services but which also extends to our employees. It is 
through  the quest for total quality that Workspace Technology retains the 
prestigious ISO 9001 accreditation. 

Workspace Technology deploys a philosophy of continual development and 
training across the company. The health, safety and welfare of our employees 
and clients is of paramount importance to Workspace Technology. The company 
is committed to implementing Health & Safety at work and are accredited to a 
number of schemes including CHAS, Safe Contractor and Constructionline. 

Approved ‘Endorser’ EU Code of
Conduct on Data Centre Efficiency

Workspace Technology’s “Commitment to help clients
reduce their carbon footprint through the deployment
of energy efficient technology and design”.

APC Elite Partner
Data Centre Certified

Technology House, 5 Emmanuel Court, Reddicroft,
Sutton Coldfield, West Midlands B72 1TJ.

Tel : 0121 354 4894 Fax: 0121 354 6447
email : sales@workspace-technology.com
www.workspace-technology.com

Expert knowledge and support

Making the difference.
Connecting with our clients.

Workspace Technology welcomes this opportunity to connect with you as a valued
customer. We would like to share our vision and expertise through a partnership
approach. Our ability to deliver integrated, scalable, energy efficient solutions has made
us the preferred choice for many public sector and commercial businesses today.

Operating throughout the UK, Workspace Technology offers clients an enthusiastic and
refreshing approach, combined with teamwork, that takes performance and service to
new levels of excellence.

Further details of Workspace Technology’s products and services can be found at
www.workspace-technology.com.

Workspace Technology’s Engineering & Support Services division
provides a range of project management, consultancy, audit, survey
and support services. By engaging with you and taking the time to
understand your business and performance related issues Workspace
Technology is able to effectively address the demands of your
business.

Engineering & Support
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Commitment

Business Divisions
Performance and Reliability
Workspace Technology delivers clients with a competitive advantage through the 
design and implementation of flexible and reliable Data Centre Solutions, Power 
Generation, Rack Hosting, Building Systems, Interior Solutions and Engineering & 
Support Services. This one-stop approach to ‘workspace technology’ is applied to 
commercial,  manufacturing and data centre, server and communications room 
environments.

Our solutions offering is delivered through our focused business divisions:

■ Data Centre Solutions: expert energy efficient data centre, server and
communications room solutions and services.

■ Power Generation: providing continuous and predictable power availability for
mission critical environments.

■ Rack Hosting: premium rack space that delivers optimum energy efficiency,
resilience, security and flexibility to safely to host your server equipment.

■ Building Systems: intelligent building infrastructure services which include
communications, power, security and cooling technology.

■ Interior Solutions: commercial interior renovation, dilapidation and fit out services
including partitions, ceiling systems, raised access floors and finishes.

■ Engineering & Support Services: expert knowledge within project planning,
design, consultancy, training, planned maintenance, client support and remote
managed services.



Making the difference. 
Connecting with our clients.
Workspace Technology’s Data Centre Solutions division offer clients Data 
Centre, Server and Communications Room solutions and services which 
are 'Energy Efficient by Design'.

By engaging with you and taking the time to understand your business and performance 
related issues, Workspace Technology is able to effectively address the demands of your 
business.

Workspace Technology's Data Centre Solutions team welcomes this opportunity to connect 
with you as a valued client. We would like to share our vision and expertise through a 
partnership approach. Our ability to deliver integrated, scalable, energy efficient solutions 
has made us the preferred choice for many public sector and commercial businesses today.

Operating throughout the UK, Workspace Technology offers clients an enthusiastic and 
refreshing approach, combined with teamwork that takes performance and service to new 
levels of excellence.

Further details of Workspace Technology’s products and services can be found at 
www.workspace-technology.com

Approved ‘Endorser’ EU Code of
Conduct on Data Centre Efficiency

Workspace Technology’s “Commitment to help clients
reduce their carbon footprint through the deployment
of energy efficient technology and design”.

APC Elite Partner
Data Centre Certified

Technology House, 5 Emmanuel Court, Reddicroft, 
Sutton Coldfield, West Midlands B72 1TJ.

Tel : 0121 354 4894 Fax: 0121 354 6447
email : sales@workspace-technology.com
www.workspace-technology.com

Expert knowledge and support

Making the difference.
Connecting with our clients.

Workspace Technology welcomes this opportunity to connect with you as a valued
customer. We would like to share our vision and expertise through a partnership
approach. Our ability to deliver integrated, scalable, energy efficient solutions has made
us the preferred choice for many public sector and commercial businesses today.

Operating throughout the UK, Workspace Technology offers clients an enthusiastic and
refreshing approach, combined with teamwork, that takes performance and service to
new levels of excellence.

Further details of Workspace Technology’s products and services can be found at
www.workspace-technology.com.

Workspace Technology’s Engineering & Support Services division
provides a range of project management, consultancy, audit, survey
and support services. By engaging with you and taking the time to
understand your business and performance related issues Workspace
Technology is able to effectively address the demands of your
business.

Engineering & Support

Technology House, 5 Emmanuel Court, Reddicroft,
Sutton Coldfield, West Midlands B72 1TJ.

Tel : 0121 354 4894 Fax: 0121 354 6447
email : sales@workspace-technology.com
www.workspace-technology.com

Expert knowledge and support

Making the difference.
Connecting with our clients.

Workspace Technology welcomes this opportunity to connect with you as a valued
customer. We would like to share our vision and expertise through a partnership
approach. Our ability to deliver integrated, scalable, energy efficient solutions has made
us the preferred choice for many public sector and commercial businesses today.

Operating throughout the UK, Workspace Technology offers clients an enthusiastic and
refreshing approach, combined with teamwork, that takes performance and service to
new levels of excellence.

Further details of Workspace Technology’s products and services can be found at
www.workspace-technology.com.

Workspace Technology’s Engineering & Support Services division
provides a range of project management, consultancy, audit, survey
and support services. By engaging with you and taking the time to
understand your business and performance related issues Workspace
Technology is able to effectively address the demands of your
business.

Engineering & Support

Creating an effective workspace environment

Approved 'Endorser' EU Code of 
Conduct on Data Centre Efficiency

APC Elite Partner
Data Centre Efficiency

Workspace Technology's 'Commitment to help clients 
reduce their carbon footprint through the deployment of 
energy efficient technology and design'.




